Insert logo
Sample Volunteer Role Description

Volunteer Retail Assistant
Name of Organisation
Please note this sample role description is only a guide and needs to be tailored to the specific circumstances of your organisation

Based at:  insert location and include basic info about public transport
The aim of insert name of organisation is:

The aim of this role is:

To assist in the day to day running of insert name of organisation shop to maximise sales and profitability

Role Description

To carry out the following tasks: This list should be tailored to your particular organisation
· To assist and serve customers, providing a friendly and efficient service 

· To assist in stock processing, including sorting, steaming, pricing and hanging of donated goods 

· To be involved in cash handling and till operation 

· To assist the manager in ensuring stock and cash security 

· To assist in keeping the shop premises clean and tidy 

· To promote public understanding of the work of the insert name of organisation and the importance of raising funds through the shop 

· To partake in the insert name of organisation bag check programme and fully adhere to all aspects of the loss prevention policy 

Supervision and support: will be provided by insert name
Timescales (hours, days or length of volunteering role)

We hope that you will be able to volunteer for:

· as a guide, approximately x hours per week/fortnight, to be mutually agreed.

· the current volunteer spends the following amount of time carrying out this role ….
· as much time or as little time as the volunteer is able to give

· This list should be tailored to your particular organisation

What we are looking for (skills, qualities and experience):

· Friendly and polite 

· Enjoy working in a team environment 

· Enjoy working with the public 

· Possess or would like to develop strong customer care skills 

· Possess or would like to develop confidence in handling cash 

· Possess or would like to develop display & merchandising skills 

· Security conscious 

· Good communication skills

· Reliable and honest 

· This list should be tailored to your particular organisation
Supervision and support: will be provided by insert name
There will be an induction which will cover security, money handling, safe use of equipment, how to sort and price.
Benefits to you as a volunteer from taking on this role:

· Training

· Support

· New skills and experience – developing your communications, customer service and organisational skills
· Adding to your cv

· Making a difference to your local community

· New friends and colleagues

· This list should be tailored to your particular organisation

Please note this role description should be read with insert name of organisation’s volunteer agreement 

Date role description prepared:  insert date
Insert name of organisation working in partnership with Volunteer Centre Sandwell

